
Why Warranties?



Why Warranties?
Public Act 79 of 1997 (effective July 28, 1997)

“Of the amounts appropriated for state trunk line projects, the department shall, where 
possible, secure warranties of not less than 5-year full replacement guarantee for 
contracted construction work.”



Why Warranties?

Public Act 175 of 2015 (effective April 1, 2016) 
“Of the amounts appropriated for state trunk line projects, the department shall, where 
possible, secure pavement warranties for full replacement or appropriate repair for 
contracted construction work on pavement projects whose cost exceeds 
$2,000,000.00 and projects for new construction or reconstruction...”



Warranty Type
Common View of 

Warranties
• Manufacturer’s 

Warranty

Pavement Warranties are 
Risk Transfer

• Materials and 
Workmanship Warranties

• Performance Warranties



Materials and Workmanship Warranties

• New Construction
• Reconstruction
• Major Rehabilitation
• Hot Mix Asphalt (HMA) Overlay
• Cold Mill and HMA Overlay
 

Warranty Type



Performance Warranties

• Chip Seal
• Micro-surface
• Ultra-thin HMA Overlay
• HMA Crack Treatment
• Bridge Deck Epoxy Overlay
• Paver Placed Surface Seal
• Concrete Surface Coat
• Bridge Painting

      
 

Warranty Type



Warranty Administration



What Makes a Warranty Record

Warranty Components

• Creation
• Administration
• Closeout

 



Warranty Creation

• Warranty need originates during project design and identified from 
use the statement in warranty frequently used special provisions



Warranty Creation

• Warranties are included in project design through the use statement in warranty frequently used special 
provisions

• Warranty requirement is input into JobNet during project 
programming



Warranty Creation

• Warranties are included in project design through the use statement in warranty frequently used special 
provisions

• Warranty requirement is input into JobNet during project programming by region staff

• The warranty administration database SWAD automatically detects 
and creates a warranty record when the project is awarded
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Warranty Creation

• Warranties are included in project design through the use statement in warranty frequently used special 
provisions

• Warranty requirement is input into JobNet during project programming by region staff
• The warranty administration database automatically detects and creates a warranty record when the 

project is awarded
• Warranty database is populated with generic warranty & project level information during record creation

• Project work is completed, and a warranty acceptance date is 
signed by the Engineer and the contractor and input into SWAD



Warranty Administration

• Warranties are included in project design through the use statement in warranty frequently used special 
provisions

• Warranty requirement is input into JobNet during project programming by region staff
• The warranty administration database automatically detects and creates a warranty record when the 

project is awarded
• Warranty database is populated with generic warranty & project level information during record creation
• Project work is completed, and a warranty acceptance date is signed by the Engineer and the contractor
• Project acceptance date is entered into the warranty database record

• Warranty database auto-generates upcoming inspection dates and 
expiration date administration begins



Warranty Administration

• Warranties are included in project design through the use statement in warranty frequently used special 
provisions

• Warranty requirement is input into JobNet during project programming by region staff
• The warranty administration database automatically detects and creates a warranty record when the 

project is awarded
• Warranty database is populated with generic warranty & project level information during record creation
• Project work is completed, and a warranty acceptance date is signed by the Engineer and the contractor
• Project acceptance date is entered into the warranty database record
• Warranty database autogenerates upcoming inspection dates and expiration date

• Warranty database autogenerates and distributes reports of 
upcoming inspection needed and overdue



Warranty Closeout

• Warranties are included in project design through the use statement in warranty frequently used special 
provisions

• Warranty requirement is input into JobNet during project programming by region staff
• The warranty administration database automatically detects and creates a warranty record when the 

project is awarded
• Warranty database is populated with generic warranty & project level information during record creation
• Project work is completed, and a warranty acceptance date is signed by the Engineer and the contractor
• Project acceptance date is entered into the warranty database record
• Warranty database autogenerates upcoming inspection dates and expiration date
• Warranty database autogenerates and distributes reports of upcoming inspection needed and overdue
• Inspection dates are input into the database indicating satisfactory or unsatisfactory

• The warranty expires at the specified date when final inspection 
shows warranty work is not needed.



Warranty Closeout

• Warranties are included in project design through the use statement in warranty frequently used special 
provisions

• Warranty requirement is input into JobNet during project programming by region staff
• The warranty administration database automatically detects and creates a warranty record when the 

project is awarded
• Warranty database is populated with generic warranty & project level information during record creation
• Project work is completed, and a warranty acceptance date is signed by the Engineer and the contractor
• Project acceptance date is entered into the warranty database record
• Warranty database autogenerates upcoming inspection dates and expiration date
• Warranty database autogenerates and distributes reports of upcoming inspection needed and overdue
• Inspection dates are input into the database indicating satisfactory or unsatisfactory
• If it is a final inspection and satisfactory the warranty expires at the specified date.

• Warranty status is changed from initial acceptance to closed





What Makes a Warranty Record



What Makes a Warranty Record



Warranty Evaluation



Warranty Evaluation



Warranty Evaluation



Warranty Evaluation





SWAD Access
Database Administrators
Statewide Warranty Engineer
Region Warranty Administrator
Region TSC User
Consultant
Contractor



Corrective Action Protocol

• Review inspection report
• Submit 1st notice of CA needed 
• Submit 2nd notice of CA needed
• Notify attorney general of intent to submit claim



Corrective Action Protocol

• Review inspection report 



Corrective Action Protocol

• Review inspection report
• Submit 1st notice of CA needed
 - Response letter
 - Corrective action work plan with cost estimate
 - ROW  permit
 - Lien bond



Corrective Action Protocol

• Review inspection report
• Submit 1st notice of CA needed 
• Submit 2nd notice of CA needed



Corrective Action Protocol

• Review inspection report
• Submit 1st notice of CA needed 
• Submit 2nd notice of CA needed
• Notify attorney general of intent to submit claim



Conflict Resolution Team (CRT)

The action of last resort



SWAD Access
CONTACT INFORMATION

Dave Weber – weberd@michigan.gov
     517-243-3438

mailto:weberd@michigan.gov

	Why Warranties?
	Why Warranties?
	Why Warranties?
	Warranty Type
	Warranty Type
	Warranty Type
	Warranty Administration
	What Makes a Warranty Record
	Warranty Creation
	Warranty Creation
	Warranty Creation
	Warranty Creation
	Warranty Creation
	Warranty Administration
	Warranty Administration
	Warranty Closeout
	Warranty Closeout
	Slide Number 18
	What Makes a Warranty Record
	What Makes a Warranty Record
	Warranty Evaluation
	Warranty Evaluation
	Warranty Evaluation
	Warranty Evaluation
	Slide Number 25
	SWAD Access
	Corrective Action Protocol
	Corrective Action Protocol
	Corrective Action Protocol
	Corrective Action Protocol
	Corrective Action Protocol
	Conflict Resolution Team (CRT)
	SWAD Access

